
1
© Neotys. All Rights Reserved. 

DATASHEET

GUIDEWIRE SOFTWARE
Guidewire Software, Inc. is an industry leading provider of core back-end software 
products for property and casualty (P&C) insurers. Guidewire’s three main software 
products are ClaimCenter, PolicyCenter, and BillingCenter, each servicing a major 
component of a P&C insurance carrier.

WHY PERFORMANCE MATTERS FOR GUIDEWIRE SUITE
Performance is a key factor in the success of the agents and customer experience. This 
is due to advances in technology, the complexity of the architecture, and the locations 
and networks of the users. Load testing has become an essential risk mitigation step. 
Load and performance testing answers the following questions:

• Is the Guidewire installation 
capable of handling a certain 
number of simultaneous 
agents and customers?

• Have the customizations 
you made to Guidewire 
might have impacted the 
performance?

• Is the average response time 
for pages acceptable under this set load?

• How many users can the Guidewire installation handle while maintaining 
an acceptable response time?

• What is the load threshold above which the Guidewire to generate errors 
and/or refuse connections?

• Does the Guidewire application remains functional under high load or does 
it crash?

Performance testing for Guidewire gathers all the tests that verify an application’s 
speed, robustness, reliability, and correct sizing. It examines several indicators such as 
a browser, page and network response times, server query processing time, number 
of acceptable concurrent users architected, CPU memory consumption, and number/
type of errors which may be encountered when using an application.

Why should you test the performance of your Guidewire system? In short, to ensure 
that it will meet the service levels expected in production, as well as deliver a positive 
user experience. Guidewire performance is a key determinant of adoption, success, 
productivity and profitability.

WHY NEOLOAD FOR GUIDEWIRE
NeoLoad is the best-of-breed load testing solution for teams who need to ship 
working software with confidence. Changes to Guidewire applications, unlike off-
the-shelf web development frameworks, requires the ability to quickly correlate 
performance results directly to browser-specific data. Combined with coordination 
between functional testing with performance testing, NeoLoad provides data on 
realistic response times directly from the browser. 

As features and configurations to Guidewire apps change, NeoLoad’s breakthrough 
UserPath Update engine dramatically reduces re-scripting time and allows teams to 
re-use load testing assets for all builds – removing the concern for maintenance issues 
and increasing productivity of each test cycle. NeoLoad is the choice for modern 
delivery teams in insurance and digital organizations.

NeoLoad Benefits
• Much Higher ROI

• Right-fit, fast and reliable 
feedback to help you make 
better decisions

• Receive actual support not just 
a maintenance bill each year

Reduce Spend on Tools
• More efficient tools for 1/10th 

the cost of legacy performance 
suites

• Year-over-year savings for 
compound returns

• Reclaim your team’s time and 
budget for useful initiatives 
and activities

Agile/DevOps
• Keep pace with cadence 

of innovation by Agile and 
DevOps development teams

• API/JSON load testing 
to support shift-left and 
performance trending

• Run progressive load tests in 
CI/CD pipelines to catch issues 
early

Design Tests 10x Faster
• Scriptless test design; reduce 

error-prone performance 
testing

• Speed time to market; spend 
more time on improving 
performance  and less on 
scripting

20x Faster Script Maintenance
• Proactively respond to new 

features and code changes, in 
hours not days

• Increase performance 
coverage with resilient load 
testing assets
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Response Time Cut in Half While Revenue Sees 30% Lift 
The application testing strategy with NeoLoad has enabled Promutuel Assurance to 
significantly improve app performance:

• “NeoLoad has helped reduce quote time from 23 to 10 seconds. Meanwhile, 
we’re seeing nearly 30% sales lift.”

• Given that an agent can create up to three to four quotes (based on the 
customer-first approach to providing options), faster sales “readiness” is 
improving Promutuel Assurance’s bottom line and customer satisfaction.

Use Cases for Guidewire Performance Testing with NeoLoad
The Guidewire app portfolio includes both traditional web-based modules and new 
products where comprehensive JSON support is necessary to test these systems. 
NeoLoad provides easy browser-based recording and HTTP capture from other 
functional and API testing tools to 
simplify the process of creating and 
maintaining your performance test 
suites for Guidewire.

NeoLoad also provides out-of-the-
box support for complex big data 
injection through support for external 
flat-file, database, and dynamic 
sources. Additionally, NeoLoad 
enables automation and test 
engineers to create fully customizable 
data extraction and injection 
frameworks to reduce time-spend on 
repetitive scripting tests.

Migration and scalability testing over your Guidewire app is simplified in NeoLoad 
with flexibility over how you execute and distribute your load testing across on-
prem, externally hosted, and private/public cloud implementations of Guidewire 
infrastructure. 

Stress testing in NeoLoad provides you a fast and cost-effective way to know what your 
production load will require for capacity planning purposes. Add NeoLoad’s integration 
with major Application Performance Monitoring (APM) platforms and you’ve got the 
most comprehensive view of the end-to-end user experience under heavy load, before 
release.

Baseline comparison between load tests helps you prove that code and infrastructure 
configuration adjustments to your Guidewire portfolio are free of performance 
regression issues, and test-over-test trend reports ensure that you have real-time 
visibility over the performance of specific modules and apps.

About Neotys
 Neotys has nearly 15 years of development investment into NeoLoad – the performance testing platform 
designed to accelerate Agile and DevOps processes. It’s built by engineers who recognized that to achieve 
their Agile adoption objective; they needed to create a product that could facilitate superior load and 
performance testing continuously. The result – up to 10x faster test creation and maintenance with 
NeoLoad.

 
Contact for More Info:
US: Tel: +1 781 899 7200 
EMEA: Tel: +33 442 180 830 
Email: sales@neotys.com  
Learn More: www.neotys.com

NeoLoad Capabilities

• Low-code browser-based 
recording for diverse skill sets

• Comprehensive reporting and 
real-time results dashboards

• Automatic, customizable 
data correlation frameworks, 
minimal script rework

• Reusable, shared test assets in 
Git, SVN, and other repositories

• Two-way integration with APM 
platforms for end-user metrics 
at high load pre-release

• Bring-your-own and hosted 
cloud infrastructure options

• Global distribution and 
network virtualization for 
realistic device and platform 
simulations


